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In today's world, the importance of adhering to ethical principles in marketing has
become more pronounced than ever. The aim of this research is to develop an interpretive
structural model of Islamic ethical marketing, focusing on managers’ professional
commitment in essential goods, based on the combination of two methods: thematic
analysis and interpretive structural modeling (ISM). This research is exploratory in
nature in terms of objective and quantitative in terms of approach. In this study, using
semi-structured interviews and snowball sampling, 15 experts were selected. Then, using
thematic analysis, the information extracted from texts and interviews was systematically
categorized and analyzed.

According to the research objectives, the examination of texts was conducted using
thematic analysis strategies for data collection. Ultimately, 16 basic themes, 7 organizing
themes, and 1 overarching theme were identified. The organizing themes included
ethical-social factors, behavioral-marketing factors, educational-informational factors,
environmental-technological factors, ethical-structural factors, interactive factors, and
cultural-legal-economic factors, which ultimately led to the final model being developed
using interpretive structural modeling (ISM).

The results obtained from this study indicate that Islamic ethical marketing can not
only help enhance organizational performance and increase customer satisfaction, but
also, by strengthening managers’ professional commitment, it can lay the foundation for
building credibility and trust in markets related to essential goods. This model can be
used as a practical framework for organizations and managers seeking to integrate Islamic
ethical principles with their professional responsibilities, and it can play an important
role in fostering a positive organizational image, promoting sustainability, and supporting
organizational growth in challenging economic conditions.
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1. Structural Self-Interaction Matrix, SSIM
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