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. Shopping Lovers

. Adventurous Explorers
. Suspicious Learners

. Business Users

. Fearful Browsers

. Shopping Avoiders

NN AW =



IS5l wolintia g5y Yv#

iy &35 5 Y ey 5 o8

Pl LS dms 3 3oy 8 ool e 5955 g5 p 51015 8 813V
S 3131 ) S 0 08 55 1 5 8 15 OT 0T Sl oslizl 5 il (s3b 5 o laT
N S NG Y PRSI MS SCVRP P

3 AT oS da i il &) i 68 s (931317 (0 8 OBy g A
S Pl 5 (2 e s e Sl 3 3131 Gl ks Sl S
Tl aanly 5l A Sl At

S S Sl by glade -

5 S, WU S b S S Sl 2y adllles Cogr
O S 23 3 505 e 53 B OT Ols 5148 Sl ol &1y 5868 (sl
il oS53 2550 5 Setr e

L 5 Slodst 51 (5 2l ealinl e Jolse gy 2 4 oo a1 Joka -
(sl 0l S Y F Lo 5 (ELIKes 5 55, Lo 5 457 Jis ol 5505 5 0 LY
SVl o 1y Co b bl CudS s sel «leMbl (o) & spw cCaniin Jule &
Sl o pge Sladst 5V 5 !

SLadbe o 38 3558 5 0 5 een 3 Joke al HTAM) " (65 55 5y Jda =Y
o) sl 0l @11 e 93 Lo 5 VAR Jlo 3 oS il o SSs SNyl iy
3L dsd ) i (6563555 0L mie |z das oo OLas &5 uS o w151 1y gl Jka
Lo e 35 o 515135 4 e (6558 &8 s w8 s 0L Sl e oo
Joole 93 3,18 o 30 L;,ju;;mu;.»wujjdé,i?ﬁw,\MJ{@W
g ool 5 03 A bl 31 A5 5le Jie 53 JIBE 5T Jol 5 adeia

d-l_a ol -«\_&bw Q‘j)\j J";L*i Q‘J.;.A)J owwfﬁ')d.ﬁp Ja\}caf el

1. Technologe Muddlers

2. Fun Seekers

3. Hawkins & et al1,2007,605-606
4. Pikkarainen,2004

5. Pikkarainen & et al,2004,236
6. Technology Acceptance Model



Yy a3 ) e gede Jue o 4l

u_if'jjzﬁ\c;u.,\_;4_1&?)‘\J.i.x;-‘_g))l;éuixii);am&:ﬁdﬂ\}peijAM
el S Lt 5 La S clasly 2 (ool Jalse 1 gl b1 Ll cpl dobe 5 ol
S oslial 4l o5L55 35 3k Sl ol Sojle 03 g ke plal Jike 5 3. das o
O yS eST a0 15 enlinad S gp wlaa| o dide o 3500 1y 5l 5 Shas ol (5,5l
355 (5315 Sy S b Sl 03 e 3168 0 (12 487 BN Ol e 51,
035 e bl g alital S g oS Ao oo QLS TAM Joa s o e 5
S sl Sl eslinal Jols sl s a4 oa OT 5 3,18 0 53 55
3yl 53 s ol 31,08 e 51 () alid 31 mlg enliul Ol je 50 0T 5 ol
eSS an diis ol ST Gl o sl 0T sdaie 3,5,187 5 Col 0k 05\l (g3aze
s B3 653k iy 4 03 e sladis
b Gy OIS o 5 il 1525 iy O s andllas g Ja (S
Gt ol 08 el 55 S Oty Mgt By 5 T2 Sler
S s 1 (6t 3103 51 e el 487 ol 0313 OS5 0K g2 el ls
Sl = TAM Jus 5148 s 55 Oladllas 534S s 5 )l (65505 Sleslaul s
U coslimal s ol el ok o3lial 3l 5 d /i pie Ol e ialesT

Sl a2l 313 B 5 Fte 5 b

G5 Jaa g Gbo, F
ezl 5 (Kb Ll 5 L lite o a3 ke 4 a5 b Gl ol )

GLACS o ol s 511 ca sgin Jko 535,813 oslizul 5550 5 &1y (S 5

. Chen & et al, 2002, 715

. Honglei & et al,2005,374

. Liu & et al,2004,60

. Venkatesh & et al, 2003,426
. Karahanna & et al,2006,679
. Hong-pin Shih

. Karuranga & et al,2006,5

NN AW =



IS5l wolintia g5y YYA

> L 5 SLeMbI el cadols glnay ja EalST ine Hler B 5o G
ol g aih ( glaws 5 bl Ly, g 5 SNl S| abilile ¢ ases
JUs |y oslinad Sl s 5 03 92 ode ol (U (Glagennly e Sl () O
(ol (5555 ST 5 Slhas el U551 lel €03 g ol ZBls dal
05 503 03551 1 53 (55518 03 ke S8 05ly3 (Sl Sl S oS Las oy
sl e 083 Gl 5 oL SRl Gl sla,l Ol el Jels &7 sl e S5
3168 e i 8l 4S5 Ol e 31 01 LS STl cosliul s wlos
s o 5 S0 8753 5 Sl gy 53 ol M das o e 5 el Y
S Jolad bl 35 i o8 OT 5 axildE 3T sl oo ible 5 (8, (s
315 31 s ool Ol s 3 65 Ll ge (5555 3l oalizl
Codd &1yl o ggio Jio 53 5,55 5k dil 3 4o 5.5,108 o SU OIS Sl b S g
Jo ool e e (59 BB ke Cond s DI L ) (5l o 5,185 51,85

sl ol 11 (V) s 55 i cpl 53 ealizul 350 oo sghe

35953k v

Sl S 51 Aibbs

2 Bi 9 OleMbl Cuiwl

>

U392 o (polut
Sl 5,5

=
TR b RO T SN TN (O TR $
S S L
o3 latl = ggw \ dlolzo (Svdiy 30 pals”
gle&dé 9 oLl Wy Jt@.i
o

29857 53 DT (B ol 5 G911 3 ogado Joks Y KB

1. Lai & et al,2005,374
2. Liu & et al,2004,60



Yva w3353 ) o0 908 Jao S )

Bt glaard b =)
ot iy g5 Sla el Lol pen (R g5 (slaand B (Gaid (snsphe Jde Ll
Sl alaly dlslae glaan sa 2alST L OLST ol 5 )
2ol aaly OB (B b an g b et o o i 5 OB ol Y
yls by OS5l b g drw s b Sl Sl adilels ¥

old 48 i 58 Sl sl 9 Guid Sdwd -V Jeu

S 4o sl 4o
odidy b g (g ke Lyl iS FombCwd 5 Fp s gl p alS
ol &) SleMbl CeS 5 kS Al dolan planil )3 s 41| Ol alolrs laay 3o ialS
SleMbl 0352 5504 Sbls | g Sty s
b DLl LSk ks SN LS (gl e aglie O s

el ¢ T35 plad g s 1o S o delin o g 3 s et
o } LS 4 glaws
e Y s g

Ob i Sledb s (g ,lailal Lis g il S 4 mws YL s s

o3ls Jsls ! e PRGN

B4 by #-Y

5 e g 3 3y e Ol 5 6 5b g0 Comle a5 L Sl o)

23 OUS (Bl 2 S Jalse ina g pl 03 S e el ey

o i 5 el cadelan slaas ja RalS 4nd b e B 5o ST AL 508

LS glaws 5 Ol Sy fuges 9 SLeMbl OLLL I adibelv ( pased

a5 ol 45T Al e QLS 5l 5 s e ool o (ipaio
oled o) 2 53 A8 Oliabl pela s 3 15 OT (ganu 5 1 S50 Jolgo ol 30 )

Slrars b o5 2L S (o 5 ST o ogdle Gaios (pl )3 (oren

1. Descriptive Research.
2. Survey Research.

3. Independent Variable.
4. Dependent Variable.



IS5l wolintia g5y Y

31 cOlsleal 5 0l smeiils I 5 80ke amglie 5 50 S 5 SIS (S0 5o5T

Ol ol oala! C»:x’;ﬁ\@' Q}AJT

SrSaiged W9y 9 R H axolr £V

Sl 48Tl L gl 5 Olslial 09 5 55 3 JKaze Guiss ol )b ansl
o g 5108 S 45 sas (8l m G ml 53 L Ulaals LS Sl b S 4 e LS
Coei) 5 5587 Sal&ils plos Il st s ol 0k 03 10 (Sa g5 (6 5 4 a5
Gt lRAs e ad o RS 5 (6,58 5 Dl cpsle D)l s
O Jled g o sbalKiils gad o 1 eolule ol o) 558" Jlad (glaalKssls
S tdgion sps b oty 5558 (5 5 (slaeltils (sad gt 51 65,5 ol ¢ 5287
Sad g 1l 5 Olehol laolisils (558 655 0 slaelisils gai s
L olL,e oKl Sad = 39 el O e Agd osls 5iS O g ol
~ i oBails 2s 0T s Jels Okl 5 Ol gmiils o 5 ode ol 4 4 5
o 3 8 Bl iy b s 5 (e e el 01 (g LbLL bl ¢ sita
S e+ A i 8 AR OIS S U sm s bl Ol 5 Ol gmils (ganals 4 g
03 5 Ol gmetiils 1§ 0aSKisls a5l 5 0uaSliils 93 bl sla oKisls
S BB s sllan 5 o8 ol 3 AVAY waliiin y 2SSl S Sl iean
b oo

aolin " 1s5 5 LY -

Gy Ol (oole Dldzacs 5 050 (o Sl oaliial L deliins 3 SN g
b S g b 0Ll 8T Sl sl eslizel U pemen 5 Sedbl slacs 5

5 Sose slzel Gy S ragi oml ol la piie sy e Sl KT ad

LOYRAY LI 5 ST
GEBVYFVoL s WATTOY s 5 4 Olslial 5 Ob samils S NYAY €010 Jle 55507 Lo 3518 .Y

IYYAYAY Ll Y

4. Validity.
5. Reliability.



AR o a0 9480 Jue Sa

ASCt_.:);L;LAJT%J_w)‘uML@AﬁL;L\.itio.w‘)jé\j%J;a:@‘&‘}w
‘5L_:AT;,{,42&ﬁgd‘uuﬁarﬁgﬁwuw\w@xgQV\,W@,,
jcéf@j}&u%ﬂdw\oj}_: /AVYYO cbﬁath‘jau\ﬁTwubcLuJ;

.M\{@LAJCALO&%))‘)JEJJ))A)j)ls&‘jmw‘ﬁd}y\iha“}ou»

Was )8 owyy g ools Juloxi g a9 3o ¢ Guiins’ glaassly

dons o Ol Sl Ol il Coior i 005 slaedly o 5 4 2
=0T o il g1 5 g0 O gmiils oy YO 5 Se Ol gl Ol oSy s y5 VO
Obsmeisls OT 51 ey 5 i 708/88 L Ul )l wlils IS ke 0L il iy
g eblesls LS 1, 0L Soml pLe ZVBNY s TYOA L O 5 4 8 5 owlis S
SURVY AT Ol s el o 1)1 F Jad 55 45T iagim ool =l ol
Sosld 9 s il 5 gusl ST ils 51 g0 Ob gmeiils SITYY 5 STde OL gmeils
o3kl 93 5,8 Ol Jb= e 55 Al oo 3l ) A= 5> a8 Col&iils 43 Sl
Ao 53 Eige 5 S e OL gmetiils SITEF/N 5 TEVIY 33 i 5 4 il 5 5 gealS
OLas 5 Olsbiwl 44 b g e (slaesls o 5 4 52 51 ol ok el ol bl sl
S5l 5 Ol g pealST 2ils 3 iST Olsliwl SI70¥/Y AT Ol s das
SVIANIY (6 g 31 5 2l 5 5 5enlS Sl oslinal g5 555187 Ol s Lol il 0 5L 5 Dl
el os 5,158 55 A s sl

Sow ol .b)g)b’ 9 OleMbl (5593 9 )Swlf ol 3t Lshl?T Ol 30 -¥ Jou>
Ofobl g b gmaifs

AT K-l YA S PN RO conlll RS a5
M| 88| VY | sy | 5,8 Ol | OFN WO sl | st 5l BT Ol
Voo [ YD | YMY | tawgie Sl eslazal \EZAs VE/Z YN | Lwge | 5 ol 5 gnalS
\/F V|| e[S Ve | WF A | S Ml (g, 5L

Voo Yoo | Yoo — Yoo Yoo | yen I

FINNPAY ol en 5 STl



SIS 53 sl gy Yy

:r.i)'bﬁ@uu)}; Shd S Hle 64&5&.«:)@)ﬁ4{m\>\):

aboleo gloasy 3o pualS 1 gl 4nd 8 (o) 2

3,05 aaly aslae glaay o 2alST L OLS ol &t H

oI sl alalan (slaay ja SRl L OUST (Sl o S

Sy (§ 513 gtme prlams 3 1SSl (SIS 0 g 3T 1 oslial b Laosls doui 5 4 55 uols
Ol Sl g alelee (laas 5o e 53 o gabasly sls OLES (5ig=0/000) okaT
Ao g el pdy Hp 6 5 4 L (s 68k oo Slsbine + /49 Oliabsl ebaw )3
Sl e s Ol Sile rimmen )l Ay dleles slaat ja 2l L OS5
LS 313 OLas Ol gl 5 Olabul (5 g 3l 4 b pl )3 0l £ hae € an
=l slagas Ll L Obe 53 by o sed 0 e (Fimly Snd 5 B 5 5 b 5 slaas o
i sl Lestli &S Jb 5 Sl esls Lolantl s ot 4 Ol seiils i dbd 5l aus 3
gy St S s Jolie 53 5 03 s oS Olsbil a3 aka 1) 0 08 0 5 0y
ol 03 g5 S 0L Sl 105 8l i a1 el Ole )3 1 0 2 5YL
e adelae slaa o falST 1 OLST (Sl S B0 e S s
o 5 Foldie 0 g ol 51Y Cipny ool o 1510 o 53 5T 0 s 3 a it
stlice Ol 0 Eige 5 S e O Senly das oo LIS (+/AFFoseT oy (5 l3Line
53 3y 3 g o dlalae glaay ja Al Cor e OUST (S 5 g B e
L 0L Sy das o OLas (/) V0)odaT Sy (551300 pelans 5 Fylukie d § g2 |
LS e DS (Sl b Ldkee il Ol 4 Cilies O
Sy ‘_ngsL;mch_w}F Dlie d Ogw jlaw Casy o sb o adolas glaay ;o
) e s S Ldiime golie Ol 0 0L 5Sualy das oo LIS (+/1 YF)okeT
g o F e d 0 g Sl ke (s 058 n dalae slaay ja falS Carpe OIS
Sl oslial O e U O Sl Ol a3 o das o OLE (+/04) 0T Sy (6 l3lime
alolee (slaasy ja falS” 1 QLS (Sl By 8 s b 5 S0 g 3050 53w,

&L—M’u\{d)‘.’u&ﬂcb) F)l.umlo);.»jl@;ai;).g)luusﬁj‘_;)\;@“c))w



25 3 a0ke Joe S i1

Yyv

>

dly e -0 J9

W P
O o 9

P T )

(O1okw! g Ob gxiils) O

xi:&w’

S

oo -“» .

>

4

Prem

L

IV o su

T

| BN

| INP

4 ol 5 DLl Ly, Joged 4l B

SNl Sl )l Akl F 4 3

“.mv.l.pﬁuv.r.._Vur.i.r_Q»u,mum

dalae glawy i 2als o) ab 3

obs
a
3 e
4 4 4 4 4 4 4 1| SRS e
_ 5
} 4 w w w, w w 4 3 A=
.. .. j ’ P ; = . i)
2| TF Ly oSSk | TR Ky oSke |2 | T/ Ky oSke |2 | TR ) oSk
0 D D, D ) p o "
9 ® c g B c B )
7] 7] 7] 7 7 7] 7]
Y/ \AMAA Y/VY VAQY /Y FIN V/00 \ 4 Vo Sde 0L gils
oYY | vy s | yvov ey | overy +/ATf CAY Eoniiss
Y/5¥ VQ/Y . Y/5¥ Yo/ov VYA \%% \/0F VA Yo i ge Ob il
Y/AS VANY Y/5¥ \A/F¥ \/¥5 VIA \/Ys V4 YO/AQ s
DAAD) /oA Y/Q¥ AAY (VAR D X ALVAtd /A YV \ V/+ VAR Y/ VA \ 55 5,8 5 i
q A q AYD o o A q A VA Ve 0 0 OA VIYA 04/44 Al bl s s st
Y/VY \AFE 1/40 YoQ¥ /04 VYA VY $/F¥ VENY &5
/Yy \AOS Y/Av \4/Y$ \IVE $/AA \Wiad V/YV /A0 5L 3 8T 0l
VAY4A' V/AY Y/$ NV /OYA \viddi Y/0f V4/¥F ¥V ATV \/$A YA VAYE Y0 \/0F VoY OV 5 Ly \,r..E\,(‘..L.,u
Y/5¥ WYY Y/50 \ad Yan% #/IAQ AY VIVE L o Sl s, 5k
/4% \NAY A% 19/5¥% WY (%) \/0 VIYA FENV sL3
5 e3lazul Ol e
ey | overe Y/50 WO IR I A L Y/£5 \A/S ohav|ovrof \/5Y FIVA ea | vfrs /A FIAD Y4/ Ja e
ably 5,8
N ¥ \$/A Y5V V574 \/¥ V/A /40 VIV /Y <
Y/AY AV Y/VE Va/Yv \/$ VYO \/¥8 A\ [l O Sl
Y | YNAY YA AvD ey | oYeor o \ 4t oK ls
Y/\$ \V/YA Y/A¥ \AVE VA% FIv WA £/00 o Lkl ule
YYARWY [V ovresa OFAA | A YOVYA AN N Y/AQAAY | AAVOS YAY Ol il 03,5 93 aeslia
ey | oYy AN | YA oy |ovoos AT IR 7R 7
Y/ASYSY 4/Y4Ys AACVZ S IR RVAS £2 AVALACA S I 770 o o Y/YVYAS | VAVOA YAY Shslead Sl Sty




S5 30 astiha g’y e

S s B s se 5309, 53 D (Kl s e O (/0)) ekeT
4S Slsmisls 93,05 359 (6l sme O ples dalas slaay ja alS OS]
Jsrtn Okl pla 53 485U goetils 31 i cdd shtin Joams 4 Ol g5 slaolKils s
dlolas slady 5o 2l Comgn OIS () b 5 o A Likiae A3l e e
QU*_;('/“').:.\_ATQ_AM\;_L;)\JLbucla_ﬁjt)\.,\_iMIQ};.ﬂj\dtiqm_;).aﬁg
GRS 5 DS (Sl B s A 6 s 305 8 53 D o 80ke o e e
Olslwl 1 i 0L gmeiiils 6576146 5 4 3,13 350 5 (615 gme S sli5 alolns (glaas o

S ph o dalae Slaay 1o TalS o ge OUST 3 ml By b gy 5 45 idkiiee

ol > i g Oledbl Codul ipgd ans )3 ()
.;,\;@bgl:{d:;):;i\,\ifwj:ligbaﬁf.&b;c;b)&blgﬁm:Ho
2l ey ST (Sl b a5 b et o o b s DL ol H
w,gé)\aswduw\;w@soyﬂ;\ 030l b Laosls w5 4 52 ool
U pabed o L 5 Dbl el it 53 o gl 215 0L (sig=0/000) s taT
Hy 65548 L oy 64l oo hobine /88 Olabl mhaw 3 OIS (5l o 5
22 LS S a5 L gl o o Lad 5 SN el g0l b
S 3 b p ol 53 ol = lae s li 53 D S romen 315 dlayly 43S
Lo e le e Ol js ) o el o mée cols Jol sl als OLES 0L goeiils 5 Olslen
sh el aS b s sl osls jolamstl s 5 4 Ol gmiils 5 abi jlas b opl
23 SISl Julae 53 563 el S Olslwl b5 ada 311y 0 el o 5wy ol
Lol 5105,8 ol s el 31 s jast s Olio 53 1 0 md p 3YL 0L 2w Db
gy L SVl ol U o e s Dl 03 505 S
ol 0 &1, (0) J g 53 51T O 5o 53 b ite Cm p LS 5201 s 5 a8
&f'.\_ML;»C)LZJ('/“\)::.\.AT@.\.:L;)\:L&ACE‘:)F)l.kiacojlw&l\j\\gm“.s)
et o B el 6 5 g0 53 Eige 5 S e 0L il Ol i oK

C,\_’).aqli}x:‘._:b).>)|.>;}_>}‘_;)1;L$_.MQ}LAY;;L7§63JL.1|J)J3),\1J>W}S



Yo o a0 9480 Jue Sa

oS5 ba g gl e b 5 Sl Wit S O st I
ouTwaeé,\;uMcLu)F Slie I O gz 5193 Cassy o yls L36 ObST 5zl
5 el Lkiznn _golie O e 4 Citlien SBnames U O 585wy s o OLES (+/A+0)
‘IIo;:-«‘j‘4—«#;:44"3‘).3)‘)}::\_?&)u{&ﬂ‘v\ﬁ'ﬁw}:ﬂ‘f&:ﬁf‘b
L 0l Sy Ol i s das o 0L (/1Y) 0aT oy (5 l3lins law 5 lukde
SleMbl Ctal 56 5 90 3 SleMbl (g55L8 5 6L ils I Calises sla AET Ol 5
.J)‘LJR}&)‘JWQ}L_&:%LS&R‘J—:#wﬁxwﬁf-ﬁé})
op A3 oo 0L (4/0AY) kel ks Golsline pelaws 5 F lte oIl & g2 51 lezr s
Sl el 36 gy 2 3550 53 81 Sl o3l Ol 4 4 5 b OL Sy Sl
MG 3 sy S)la e Sl OLST (S S A e o - Lade
dns o OLas (/00 F) odkeT oy (5 lslime prlas 5 Flie ¢ 110 g 3131 ey s
A g ot o B 5 DA el 36 5550 5305 8 53 Dl S0l
Qd}’.uio_dOkﬁuﬁ‘bd&‘df@.b}‘}bﬁ)d)‘b@@ﬁwgt{&ﬂ‘%f
dzies A grice faad s Ol g8 534S L gmelils 5 i il ple js e
?q_iz).z)ls_ﬁjl_?gl:fuﬁ_);:il.\.lfW}Sﬁabdﬁf.ﬁ&jab)&b\c‘:;A
i o o Lo 5 LM ol 13U Ol Sl (sokns DL TT O 52 |
il e Sl Ol 5 Ol il 03,8 55 oy OB (B3N A5
o,fyu,m&;ﬁp&3vm@ow(~/~\\)wT¢mg6)\>uucb3 tldia
S ST (Sl s gy bl o B DALl il 6 s, 50 50
S| el dikimns Olsbial 31 i Ob geiils 457 (6146 S 4 63,15 350 5 (5,15 S
"J‘bﬁuﬁ’wdﬁk‘fﬁ}}”\ifwﬁﬂcﬁ*".‘;ﬁf‘ﬁé’ﬁ

SN Ol (puilols tpga and 5 o)y

ls daly 5538 55 OS5l 5 e s b Sl Sbls | akbele 1 H
S0 el 5588 55 OLST Sl S s g b Sl Dbl aklble i H|

s (G415 gne cla.w 5 Sl g8 &3 53T 51 o5lizal L Laosls S g 4 s @\:}



8530 coliha g’y "

5 Sl SLbLi Akl iie 93 s adasly 457 das e OLL (sig=0/000)e kaT
H 67548 L iy ed 8l o jloline +/38 Olabl o 55 OLS™ 35 2l b &
daly 5508 53 LS Bl S anw g b Sledbl Sl ablle g odd 4,y
S S b ol 53 0t ke A8 5 (sla et L Sl ed o S0e omen 3l
2l Ol 53150 mad o i «OLeDbl (5 50 59540 515 OLES OL eisils 9 Olslewl
.>3.>'4.3co\.al;..w!f]éjM}\ﬁ)&kﬁd\:#%)\ﬁ@}@\éuu&w
Pl 4o G 55 S 2l 53 S ge (6 gt OLSG Lo Li . Cul o3ls ol
oS OT dl- .l osls olazsl 5 5 a1y (Vb o jad (0L smeiils i abads 51l ol
adas 1 a5 Oolal k5 a3l o 1y 0 e 0 5 ol codis b5 (6t Bl oS
Ahllw 55wy @uwwl o3l joleastl s e 4 Ol peiils LS
STTO 5w 53 Lo pite il o QLS (S0 53 5 k5 Sledbl SbLs )|
oy (5 l3linn pela s 5t le d O s 3 ESS Causy vl ok 1,1 (B) J gt s
SU 3y 3 Elige 5 S I 0L geiils O ke s o OLES (/04 8) okeT
Sl e D8 OIS (Sl B dra s O w glaes 5 OBl g, Joged
u.a.uuuum;&ogﬁx\;;\u@a,ﬁogﬁ:&\;n«fdque;)b;y,-,
IO g ) 53 iy Al oo fg OUST (S0l s 2 anw s SLObI DL
L 0l Sy Ol i s Aas o O3S (/440 okl Sy (6513 sinn o 5 Fylukde
S P an g o Sl DL adille 5L 5, 50 53 Caldes DM
5 Sl S 1531 L 4 (655 & 63,503 5 55 (Sl e sl S
PRI ST (Sl S s Sl DL allble 365,50 3 55l
Olas (/4 YA oo T s G5 mn el 5 F ol oIl O 2 3 aw (s bl (o0
2l Sl i iyl SLedbl (g5l 5 aibly Sl Lo e ABT &S L Soenly das
Al e e OUS Sl d F ar s Sl Sl adilele Lidizee o) 3l
J_Mu_»ol.iébh~\)o.x.aTC_,...u..\.3‘_;)\;6:Mcla,~}F Dl T O g 31 Hlea s
S W dizme O3 3 e Al ;S eslimal aSbly 51 aL 5 Ol e 4 45T U SSenly



vy o a0 9480 Jue Sa

J.iu O s e OLas (/FVA) ods T Ly Sold ae clet)\.u.e dIL O g2
J@Qﬁd\:pw&)sﬂﬁmw@Qljg_?):ﬂ\f@lwgijboj;}:&l#

dIIO g 51 Gid Cansy o3 ldl 35y (6ols gae O ples LS 3 2l b 5 dnw g
G s S g o SLedbl LU Akl 36 Ol o S0ke goiasolss
gl 5t e il o Soely Olslkial 5 Ol il 05 8 55 oy ST 5 2]
S 5y 8m s ajjfjs <l ks u.‘i’L:“u:"'ubu“ OLas (/) 0l T Cws (g yI5line
3,03 55 5 (Gl gae Dl O Saul b S arw gy Sledbl ObL ) akille
arw g o Sledbl OLbLs I adiblu Ludies Slsliwl 31 i 0L eiils &6 sba

Al S e DS (Sl

LS @ loiws 9 il Wigy oo 1o )l dndy8 (o
)1 dlaly OB (52l A a5 L O w gles 5 Obl Ly, Jgd 1 H
S, el O Bl S are g L OWS 4 glaws 9 Obsl Wy, g 1 H

s (§ 513 gtme el 5 1SSl (S8 0 53T 3l oslial b Laosls fdoui 5 4 5 ol
OLS 4 olaws 5 Ol W)y Jaged yoxin 93 G abaily 487 515 OLS (5ig=0/000) o teT
H 67548 Lian ops 6Bl oo slabian /88 Oliabl sl 53 OIS 35 201 o 5
2 olS (Sl S e 5 b O 4 glas 5 Ol L) Jaged 5okl 4,
Sl alaly 5 4a8

laasls ple Oba 53 1y e ol o i AOST Cand alie S g bl 0l 2
93 1y 0 el oy i LalST (gl gimen duslie O ggn 5 Ob goeiiils Lo abad 5l ans 3 oyl
el osls Jolasl s o an Olslewl b abd jlacs b ol sla jesle sle Ols
Ob il i abali 1 a5 Olalil i a5l 0 1 0 i 0 2S¢ YL Ol opan
gbfq&w;jg\&alx})ww)j@ww.@\a:\:yLa-‘a’-l.s}ﬁ-A{
S (0) Jygda 53 51V O j3 by jite plo Cm 5 OUS 0l Sy 5 5 5>
OLE (/YY) olaT Sy (513 gime pelaw 5t 1o AV O 5SS Casy ol ok



IS5l wolintia g5y YrA

DS 4y olts 5 Sl gy Jeged S50 3558 5305 8 53 Dl i Kl s das oo
S e S0 O gmmiils 9355 555 (6,ld gae Sl OLST S aul b 5 anw g
S P a5 DS 4 o 5 OBl ) Joged Lidine S e O il
odaT sy (g 5l5 imn el 5 F e dV O 5 55 (s il oo i ge OUST
s 5L 3550 55 Calibes SMnams b 0L 5wl S i cpw das oo OLES (+/8Y )
359 Gl e gl OLS Il b S anw gy OLS 4 glaws 5 Ol Wy,
5 Ol Wy g Bikiins olin O s ) Catlies Mo b 0L 5SKemly 5 3,10
AV O g 3l e a3y Bl oo f g OLST (Bl 5 a2 OIS 4 (ol
Ol e 4 Ol Sy dns e QLS (/VPV) 0T iy (65 e e 5 F lukde
OLS Sl S A o O 4 glaws 5 Obal Wy s Ldiine  goliie
(/0 0)) ool oy (6513 fme pebaws 5 F e dV O 2 51 lgzr (i) oAbl o g
Jotes 56 gy 2 3550 53 81y 3l slinel Ol e b O Sy SIS das o OLES
Sl e Dl OIS (Sl Be b g b S ane s p OIS 4 glaes 5 Obl A,
dizae 0,05 51 S tiles S aslimwl a5l 1L 5 487 S Sl 53,05 50
Al e f e QLS (S S e g OIS 4 plies 5 OBl W) s
o w3 e OLES (/0¥ ) sdaT Sty ‘5J"’a5:"‘cb“"} t Hldde dV oy;\@q{;)
do g OLS 4 ol 5 Ol Ly eed 50 3550 53 05,8 53 Sl K0k
sl 534S Sl gmeisils aS (g sbas 6315 3 5 5 (6,ls g Dl OLST Bl S
dzies W grice faems 4 Ol 53 a5 JU gmiils St A shie s 4 Ok
Al o e OUST (S S e $ OIS 4 ol 5 Ol L) g
4 s 5 OBl Ly Jogd S0 Ol sn 80l odins 0L AV O 1 20 s
Sl Dslial 5 0L gmiiils 09,8 93 o 1 OIS (BN dre g LS
Ol i o 80e a3 oo OLES (/00 V) 0T oy (613 gnn o 5 1ie Sy oo
St OLS 4 ol 5 OBl Ly Joged 56 550 0305 8 5
dizae Olslwl 51 s OU gmeiils a8 Line s 63505 555 5 (615 sme S ples OLS

Aib o IS 5L DS 5l b 5 dre s oS 4 pliaws 5 OBl Ay fages



Yv4 w3353 ) o0 908 Jao S )

o limins 3 g3 b «gmiiens goasdly aodls

s sl 53 Ao )3 SO gl mhaw s Hi 6 3 Gdios guls olal -
LS als BLell 01 p5 e do )3 A4 Oliabl b )3 1 408 8513 s 5 40
5 Sl Dbl akibils (pasd o o L 5 SleMbl Sl calolas glaas 5o
S on Fsm 555 53 OIS (IR S aae g O e plresy Ol W) fees

A1 31 i ge O gl o p3 YY g5 AT 015 2y ol gl bl =Y
0 S Ol s ol 45T s 5158 L do 5o Sledbl (6558 5 ol ¢ 5 melS
‘J,i_SbL;uS)‘C_gp_-dj_i)ul}ﬁrjjj\ﬂ.ﬁ[{@}iaf“):*a/v S e O gmedils
oy oo bl (659 00 sl (DMl (655l 5 5l gslS 51 ES 50 OL sl

‘5,}u,¢4ﬁ|¢;wguu|>;|ﬂQQM\;@KTQ%;\;ow@u—v
3,58 Oljae 3580 53 Ll 6ldl so i Ao 53 YO/Y (5 0 O sedils 4 Cnd Ol
Cge 5 S de 0L gaiils Ol (gluo s S M| g5 &5l 5 5 gealST Sl oslizal
Ao )3 0V/+F 55 Sledbl g5 5 ably Lils 51 ABT Ol uimen 355 o0 olalie
A 53 Ob el 31 Ao ys FE/FY 5o ailly 5,58 5 eslatnl 5 ow sie do- 53 Ob eiils
3L 31 Ol sl ils o (S 51 g 35 g0 Slgtiy 115 8 55T 5L 5
D gd scéjfjléjjs dkli.i.}b lad>lg 5 r)'\! sl el (e

L35 et ( SLM! Db adileln laarsd b (i gl ulul 2 —F
L;LAA_;i}AdiAl_fﬁdpd»ﬁj}.ﬁ.&p-ij)kblg.:;s\gg\:fQ&l:u:}gBdl
VY/EY 0 e o Se S Ly 5 4 Olslinl o 5 Ob gl o alal 31 o oy 5
G Saans b 4SST o ki eoler 6 Jsl slaad s o POINVY 5 SA/SO FA/NY
izh £ 15 b 35 gm cOlabial 4y S Ol gzl (5 pm Sl (6 o |

Sl 3 Dbl 5 Ol il 0,8 53 Ol i SSlee s a3 e DL ks -0
3 e Ol miils cas 3 Sler g 53 &S sk 63,15 3 5 (5ol gme Dol and
58S 53 LS (Bl b 5 a5 s 5e (sl e (IS 4 dizes Olsle
L A ds Cand 0L geeiils SYL lacwlus odiis Qlis Ll g o jol ol Kiles s

jjjjéuéj!f_w\Qw.\_?):nyﬁ\spw:%lﬂ.uligtfuﬁﬂ\



S5k wolisia gy ™

5 g sy S
S 0 i 3,8 7 53 Ly G 5 0k - e sla e U ol e, -F
! o.a\.&djb‘(f’)dju\q-))ub-ufbj ol

Dl p0i g dbgy yo Sy 2Ll ( Gaind (SBAD P (SAWad ) § Ao —F Jou>
OISkl 9 b gomlild S 4 00l s

AL IS 4 o0 S 0508 (1iSle “ ° 08 (ke
O gamiils Okl ; 4o B
s f )
48y | s | oSle | 4y | S04y | (Sle L g Y| a2 3 3
. .. : . s . - | s :
S | 4o | o | @ | oS | oy 3 2
2° B
Sl | bew | Sl | 2l | bew | W 9D
\ \ V4/A Y Y VY/A SNl O35 555 4
Y Y va/Y 1 ) WA | ol s e (6 e O
3
=
v v v \ Vo[ VIR | el s e s 3,
< Qo =
\ < s 3.
&yl SleMbl CaS 5 kS g < :‘?
3 3 /Y ¥ ¥ VY - 2
s 2
’ﬂ‘ﬁ
° ° W/ ¢ ¢ T4/A S Ol i b5L et
Vo 1 ACYAN \Y i WA | ediiigp g s mhe bLI,lCiS
1 \ \a 4 Y o1 LS S duslin O s };
3
N Y Yo A \ hyY%3 LOlS” (gl gen duslie & sgm 3
A ¥ via | v 10 s o v | 2 5 j)
> S s £ S -
q ¢ veire |1 ¢ | O 4 s YL e )
B
: 9
" 0 A3 v [ A\ Lol )
y. \ VYt Vo Y T osls Jsl5 ) '] LS
: ) > - : v
¥ T 3 o
> ~ .
" Y v 0 \ WY | 0L ke Sl s (5 sl j i
SR Sl el v
VY \ VY/8 " i 0y
Foml oS 4
¢ | £ | 2 7
s Y VA/E v \ N\ g Cals y g < z 3
3
V¢ ¥ Ve V¢ Y [ debrs gl s (i 4| O 3




¥ w3353 ) o0 908 Jao S )

DLl 4 S35 pled g s 5 SUESBT 035 5558 sk ) ST bl

5 slean i fals s YL Oy laastla o Sl 5 Olge 4 oS5 4

Olsbwl 5 0L gty plaialals Sl LajastLs o S5 meal o570l e 4 5l Cnd
L35 ol

(V) o 3 35 Gemd Slaeds by (S5HES Cmam (Sl ke 30 gl s =

(sl ol 51|

G SBdo $ g JSLLCwres S ki WU S oS -Y Jeus

Ol - .
Jxo S AT Ol a0 cade . .
bﬁ)b’ . > lb)g&o 4o 48
oLl Sledb! (5 59L8 s
&by
R X X X x aalas glawy o rals” )
2l N B 5 ol
X X X Cise Y
Lotk gt
5ol 58 bl aklle
% 5L L e o Ege T ¥
dab Sl
b . . 5 Lgy eged .
Sb g
Lokl ? X x OS 4 glaws

b 53 90355 Fao OIS (Sl B dn S Cendei and 3 g Sl V)
S 30w sLizel S e O Sl 1 iy S go 0L Sy oF 5T Y 4
Sl 05V ol by il ils )58 50 OLS (Sl b 5 dre 5 s ab g (Sl e
G S Ese i YL ol a5 L (0] 8 slags 51 2!
u})&wjgu&blawu,laxuu‘&paﬁﬁJ'szgﬁ;ﬁ\‘_;uﬁ;;ﬁ
D58 e oS 4 plres 5 Ol

adal) O, sLaolasts 53 0L Sy L g abelno (glawsy jo 2ol e V=Y
CALL axils of o @y sl 95 Ll 5 o Cy,« el Sl s fme

53 0l Sdely 6 s 31 DS 5l oy 5 3l eslizal b oy 5 2alS 5,5 Yol



SIS 53 sl gy YeY

Sy g lon (ST eSol 5 Ole e 5 by slaa o o 1 LYs 0 Ol
4 500 0 g Dokt 5 YLS ol ol 5l 53 5L bl ol 51015 g0 I Lol 0
LS S 55 pe L s sad o3I VLS 1 3L 550 53 (5,530 s 5 5
SLalliol plo 53 0 Koy (5 3m 31 DUST (5 200 o 5l elial b dholes (glaay 5o
Sl o9, I LABL YT (5 2l g 5 anm 5 oly 5o gl (aile Ll 0 )5S
u_:JJ:.‘.ii.\_iJ,&-)Jawo:uzwl@zgd@ygdauruwﬂf&jb
335 sloul db g e 5L ulao! sy oo

Alle it S5 Ohas o 5155 L onlite a4 5 )3 g —V-F
2l 535 Sl (I8 H5EST s Ol il S e s SOl Ol
i odalice Calibee doa ot ablis U Ol sSonuly SIS Ol Jl5 ot it b
Ol LSl 035 gy Jold e ol 1 e Lo et L g e 5 a0
LMl a5 CodeS (DLeDMbl g L35 plad (g 2w €25 201 53 g (6 i
Gl g ol B g (5 i bL3,ICidS 5 (A5 Dl jlie b 5L bl ol @l
2L el 5 2Vl el Sl g g g0

sla e (‘L‘J L aS a6 e Lgs ¢ SLedbl Dbl )l adibeler i -V-F
casbly 5 LS Ol s Cpomen 5 SleMbl (6515 sla AT Ol jas (Mnzon (i
Sl il e e ol VU Sl el Godins OLES (pl 5 3403 I3 gime alail
3 5o Sl I Lol 03 51 4 (5l GASTU 35 ke () o 5 0h ST (S0 5
P sl iie ol Sop e Lo Bl g B g b A Gare 5 Gla 1 Rl

3 LT Lo g bty 3 LS Ol se 87 5L Sl g 5 4 45 3 )3 g V-0
trn s p SNl S, adkille 56 4 Caelae slizel o5 odd 3,18 3L d>
i odalie laar b il 53 6 g g ol 5 Hlazsls DS 5zl

e 3 L (WaOkul pla b 5 0l Olial) b Kol oKiils Jous V-5
2l sLasladts 13 0L Sl 45755 pbas sl 03 5 3 g O Sl
ad p 33 Ol g Ol L;Lno\ii‘_}\.: 33 Qb_}iwli 9olez 993 485 93 3 laplul



YYY w3353 ) o0 908 Jao S )

2555 52 SIS (B a5 db g e e ite 56 4 Caslaa sl (S
o DL A it 5 rs b S F el (5 53 ¢ b se opl S L IS L Llals
3

i La0kal il 53 olails (6 g Sl ¢ paind o Lol 5 el g g g0 V-V
5 ol 055 oSl Koo g 350 00l 23 8 13 ST 3500 01,5 (Lol )
Sl 3Y 550l 5 Ail e DLl (T2 5 (Shlome DMl 53 (a3l o~ Lo
sl ladU 1 b 4 0T olal o 5 odi &S pn 5 lulis OT Calises cbls;
Pahsr oAb 25 Ol 53 (e @ A S Lo pd et ls (B Sledlb

ol 0 53 Sl 5 @ 4 S s 8l o5 Ol b Y-
3 B Oliabl 5 BETL S 3G 01l o s o o e 5 (5501 5 (S5 S
s el 1) 535 50 (5l 5 Slles ab sy 0 D) R0 5 5l

3 I8 O Golpe 4 (S S Dl B - 5 5B bl o 90 Lt -
Sl el o b e ol 5 Bt clasdlis (S S LS o e
B Jelaly Sy S

laolasts 55 0L Kol 1 i Lokl le claolails 3 oL Koenl -V-A
395 93 § 3 g0 () 45 Lin 50 ASTE OUS 4 glis 5 OBl Lg) Joged 2 Ol
35l w5 el 155 LU 03 50 Lge 5 (S50 s b Slas 5!
oS Npes

odalics O ity 5 Olsbiwl Sls Ol JoolS  Sialas cw 4 5 5 g5 A
,ol;u\,wMﬂHbsﬁmguq,‘w;aléuw}u&,,@_e;};@
Olslial 15 Ola (oSS 0y 2t 5 0 208 45T e Liles S ST 0L gl o
okalin o e W/ L S5 a8 8 5 0,ad VIO L 5 4 s 03 O gntils
LS esli s 55 Ol geiiils 5 Olslewl O,k Ole OOt o iy 59 e
S s a3 L 3 55 M o 208 50,0l TV/F L Sl Cond 5 b 5 slaas o
S il 5 (g aab 68 a1 s odalie V s 3 5o e ¥/A L L stls



S5 30 astiha g’y vre

slacals ool 58,8 15 55 Lol OLST 5l 5 s b 5 G5 e
D pdy Oy g Oy
sl g Slresed b i G b 2 Rl 53 5 (BRI Sy g
(6 in) blien s Dladst a5l 5 5 53 (6 ks L2 5,30 &8 lacdle b L
L 5L o) 5 SLeMbl 5 O 4 (o s Joged & Ol gr abaz OT 51487 AL il
3 s S g omen 5 LAOLS (gl giome 5 Ced a5 Jugus 3l onlinal
D ges oyl g s
Saib 5o OS5l Ao A el oLl S Gules Dlsl 5 o8 boles - e
5305 Sl I L1 0T Olys oo & 3,8 o )13 OLT 5 a3 g slay =
SLadUK el g b bsgd o slgiiny 15 50 sl Ol = (6l s Sy JL
0558 53 0T iy Sl e Strm 5 4 cmmlie (B st 1L ol pon tedas LS



YYo w3353 ) o0 908 Jao S )

&lw

g lin SR Sl 5 e lse” COYAY) g b Jir sikooms ¢l 2!
OA 033 & ey #IMbI psle aolidas 01 51 5 S S Ssles 1 eslizad
Ol Y amio ¥ 5 oyled

33 oS s el By COFAV)s 3 SIS o 5 53T dsle (gdge e ¢ Sl 4l
Ol ol Sl lhe DLzl ¢ el 5,550 ke

e Sladss 5 5T S e Sllasl (S S Sl (VAN e ((gike]
O oyl Pl Ol

Gatms” ((Yerr) L JaS s s AB0GH sassbe ¢ wb uj& e300 &g glanal
525 (V) el 5l 5315 5 ol el dasmadiw aa 5 Jos sloialy ioley
O o Kon b sla e,

Colis b w53 $SGs S Sl dmw g SOYAY) (555 Sl 5 15u ¢ al S
Ol V=N Slomis «K5 ST 5 e o il ST (Slo s 3

Sl g ads S o pera Sl (YY) SIS EIST 5 G ol (ds S sle
Ol S8l DLl ((V¥A0) loks adoe 5 bwyy dosl a5 ¢l Juad
Ol oJy!

eolgin) anw g Jl 5 glay a8 5 (Sos sSI Syl COYAVIE L 48 (558
O O AT Ol 88 5 £F o )leds oy pite olafllas (0T 350 1

OYY dois ¢ LS ¢ G )3 (5,8 4ised p (Slasdis sOVWAY) (o ol o

O,

Flo ) (oS s i) (V) L e G s Ol Ogene
Ol O3 COFAY) Slews

(e il Sramby 5 ash awwss COYAD) Ol e 25seT Lo 515

.Q\jg.’



1S3l aalita gy i

DU o pmn 355 5 San Jolse glolid” cO¥ADable ¢ Slwsyl S y0ls s

ol abobl o Bl 4l 5 (Sl Do L F o et 5 S
.Q‘J@' ‘&wwﬂu)&& a\iﬁd‘.} &)‘J{L& S<o ple L (ois ji&h)ubi)‘

Budhivaja.R, Sacheva.S (2002); "E-Readiness Assessment (India)", Working Paper,
P 15.

Colecchia, A (2000); “Defining And Masuring Electronic Commerce: Toward The
Development Of An OECD Methodology” OECD Working Paper.

Chaffey, D (2002) “E-Business and E-Commerce Management’’, Prentice Hall,Nj.

Chiger. S., "Consumer Shopping Survey",Cataloge Age, November (2001); P3.

Chen, L., Gillenson, M.L., Sherrell, D.L.(2002);”Enticing Online Consumers: An
Extended Technology Acceptance Perspective”, Information & Management,
Vol.39, Pp705-719.

Didier G.R. Soopramanien, Alastair Robertson(2006);“Adoption and Usage of
Online Shopping:An Empirical Analysis of the Characteristics of ‘Buyers’
‘Browsers’ and ‘Non-Internet Shoppers’, Journal of Retailing and Consumer
Services, Paper Available at: www.elsevier.com/locate/jretconser.

Economist Intelligence UNIT (EIU)” E-Readinss Ranking 2003, Accessed At
www.viewswire.Com.

Hawkins. Del, Mothersbaugh.David, Best.Roger (2007); "Consumer Behavior:
Bulding Marketing Strategy”, Tenth Edition.

Hiratsu,Y (2000); “Electronic Commerce: Trends And Future”, Oki Technical
Review 183, Vol 67.

Honglei, L Lai, V.S., (2005). Technology Acceptance Model for Internet Banking:
An Invariance Analysis”, Information & management, vol. 42, no. 2, pp 373-
386.

Jacoby.J , Johar.GV, Morrin. M(1998) "Consumer Behavior: A Quadrennial" ,
Annual Revew Of Psychology, Vol 49,PP 319-344.

Klopping Inge M & Mckinney.Earl (2004); "Extending The Technology Acceptance
Model And The Task- Technology Fit Model To Consumer E-Commerce",
Information Technology, Learning And Performance Journal, Vol 22, No 1, Pp
35-38.

Kau, AK., Y.E. Tang , S.Ghose,(2003) "Typology of Online shopping", Journal of



YYv w3353 ) o0 908 Jao S )

consumer Marketing, No 2, pp 67-70.

Karahanna, E & Srite, M.(2006); “The Role of Espoused National Cultural Values
in Technology Acceptance.” MIS Quarterly, 30(3); 679-704.

Karuranga, E., Su, Z. & Beauregard, R.(2006); “Technological Innovations and
Diffusion in China”, Proceedings of the Academy of Management, pp. X1-X6.
Liu, L and Ma, Q (2004); “The Technology Acceptance Model: A Meta-Analysis
Of Empirical Findings”, Journal of Organizational and End User Computing,

16(1); 59-74.

Meuter, L.Mathew, Mary Jo Bitner, Amy L.Ostorm & Stephen W.Brown(April
2005); “Choosing Among Alternative Service Delivery Modes:an Investigation
of Customer Trial of Self- Service Thecnologies”, Journal of Marketing , vol.69,
Pp61-83.

OECD,(2002); “Measuring Information Technology”, Report From G7 Finance
Ministers to the Heads of State and Government, Fukuoka, 8 July 2000 Accessed
at: www.mofa.go.jp/policy/economy/summit/2000/pdfs/it_g7.pdf.

Park, Chang. Hoon And Kim, Young Gul. (2003); "Consumer Purchase Behavior
In An Online Shopping Context", International Journal Of Retail &
Management, Vol 31, No 1, Pp 17-20.

Solomon Michael, Bamossy Gary, Askegaard Sqren (1999); Consumer Behavior,
Prentice Hall, Fourth Edition, England, p22.

Sefton,D(2000);”Daily Web Surfing Now The Norm, USA Today”, Accessed at:

www.usatoday.com/life/cyber/teach/ctvh591.htm

Turban, E.& King,D.& Viehland,D.And Lee J.,(2006); Electronic Commerce:A
Managerial Perspective, Prentice Hall New Jersey.

UCLA Center for Communication Policy, The UCLA Internet Report(2001);
“Surveying the Digital Future- Yeartwo”(Paper Available from:
http://www.ccp.ucla.edu/pdf/UCLA-Internet -Report-2001.pdf)

Venkatesh, V., Morris, M.G., Davis, G.B., Davis, F.D.(2003);”User Acceptance of
Information Technology: Toward A Unified View”, MIS Quarterly, Vol.27,
No.3, Pp 425-478.



