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. Competitive advantage

. Morgan & Michael, (2007); Porter, (1985).
. Ma, (1999).

. Environment Perspective

Porter

. Porter, (1981).

. Core Competencies

. Toni & Tonchia, (2003).

9. Resource-Based View

10. Dynamic Capability View

11. Competence-Based Competition

12. Judi & Arthur, (2005); Fang et al., (2008).
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. Lismen et al., (2004).

. Grant, (1991); Park, (1996).

. Penros

. Miguel et al., (2002); Winter, (2000).
. Selznick, (1957).
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. Competitive Intelligence

. Gilad & Gilad, (1994).

03N L AW~



\vo lojle— g LA Lu Sukadi 9o g3 se S utesd 98 Jus a4k

\.JJJ-?k;ACSJ_&C)J_A-L:.L:)Q-LAOU;&}"P‘&J'_;)MUJ{)ﬁOTLSJ:?)KQ.
5 SNl (5L vt s S5 By 5 podd o 7 a3l 05 Sler 4 4 5L
L adasly 55 L dnm 3 )3 Gt o oS0 0555 Sl (Sl 8L e
g B Goliedi pa auians LS Julse 1 el Jule &0 w0l 5 (265 gukiad 5o
Sl Il (B Sy ge 4 les
L s 03 8 () 2 (25 i p 4y b o G iy Il gt
Slaas L 5 s Jalse (ke O 5 5l 8 8 eSS 5 Gt atdy S eali
G Sl b g psds o ggie Jhs KT s o 2By (st gn L1856

) o 41‘)\&.:2}5@\2: ;S’Li"g-d:“’u)'g TR Q}A)T

9 S )

3 S i3 53 el Ol i Gl pae Bl 5 550 sl S5y 5l (S
o 3l S5 ST b (o (o3l ( elal Calie sbras o
(o3 il L (ST lads sy (i ey 5 Ol i Comle Clid ol -2
O g iy il ST 0L e )by sla Sl 5 Sl 5 06,557 55
Sl 03 2l 013 (BB shetisr a5 O5LS 3 Olesb g Jod ml 555 s
JLasl 5 cdar 2 aayls oyl H8 5 S L Yc,ffiéw}xqafggﬁ)gwﬁ
Sl Ol 4 pme Ll s 5 ol del B (b boes 5 SLaSll 3 jole I 21
ol L 5 05l (gla s 5 51 (5,05 o 0 5 St ld (1) Sl I Chl
RV 5 G S FRCK g SRCI: JURN [ ) PR TGO

33 A 4SS Sl OT (HIAIST ool 5 G st g gl ¢ 5 (G hiad 52
2385 5 L S s g Lsuasjﬁfpn«@" Gl &S 5l sy 50 Sledbl ales
Lo (gLl 5 S et 55ba 15 6T Ol5 oo b Sl 552 50 St (o 50 Laos

1. Dishman & Pearson, (2003); Ettore, (1995).
2. Company or Business Intelligence
3. Fourie, (1999); Fuld, (1985); Rouach & Santi, (2001).
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. Thompson & Choo, (2001).

. Function

. Powell & Bradfod, (2000); Blankenship et al., (1988).
. Dissemination of Intelligence

. Information Explosion

. Combs & Moorhead, (1992), p. 107.

. Kahaner

. Kahner, (1996); Toit, (2003).

9. Data-Information-Knowledge-Wisdom

10. Rouach & Santi, (2001).

11. Deschamps and Nayak

12. Combs & Moorhead, (1992); Rouach & Santi, (2001).
13. Market Intelligence

14. Competitors’ Intelligence
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. Technological Intelligence

. Rouach & Santi, (2001).

. Strategic and Social Intelligence

. Weis & Sub, (2007); Alon & Higgins, (2005).
. Gluock and Jauch, (1994).

. Ahituv et al., (1998).

. Daft et al., (1988).

. Leow, (1993).

. Ifanetal., (2004).
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1. Alon & Higgins, (2005).

2. Wright & Calof, (2006).

3. Achrol, (1997); Subramanian & Ishak, (1998).
4. Market Intelligence

5. Technological Intelligence

6. Strategic-Social Intelligence
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1. Intelligence Trinity

2. Cardy & Selvarajan, (2006); Kotha & Vadlamani, (1995); Mintezberg, (1988).
3. Alon & Higgins, (2005); Rouach & Santi, (2001); Weis & Sub, (2007).

4. Rouach & Santi, (2001); Toit, (2003); Wright & Calof, (2006).

5. Rouach & Santi, (2001); Ifan et al., (2004); Combs & Moorhead, (1992).
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1. Quality Function Deployment (QFD)
2. Data Mining (DM)
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