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2. Meta-Analysis.
3. In-Depth Interview.
4. Delphi Technique.
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Interviews [14] [21, 25,29] [18] [1,8] [31] [24] [5,9]
Group Discussion [14] [25,29] [1,8] [31] [24]
Formal Report [14] [17,21] [8] [5,11]
Outside Consultants [18] [1,8]
Hard Data [18]
Expectations [11]
Prior Research [1]
ID Data Sources [1]
Data Compilation [14] [1]
Use of Statistic [29] [1]
Needs vs. Strategic Plan [17] [3]
Internal vs. External Source [29] [1] [31]
Assessment Goals [25]
Management Commitment [21] [1] [3] [11]

1 - Harper & Little, 1998




L

EX

953 )

258 (SIS 55k allss

OO

Component Elements Gov’s :ES Industry | Hi-tech | Health Ha-.am»m.o: 5.2.: Estate/ Oc:wcwﬁo Industrial | Profess’l
agency | Training | Assoc. | Industry | Care | & Training | Facility Manag’t| Training Sales Assoc.
Methodology [17] [24]
Assessment Control & Administ’n [21]
Analysis of Result [17,29] [31] [3]
Review of Job Function [18] [24]
Interview Providers/ Vendors [18] [24]
Test System Before Use [18] [11]
Technical Audit [18]
Available Funding [3]
Continuous Assessment Cycle [10] [8] [31] [24] [19]
Technological Risks/ Opportunities [1] [3]
User Needs/ Requirements [21, 25] [24] [3]
Competitor Information [24]
Priorities Determination [10] [17,29] [1] [31] [5,11]
Nature of Problem [23] [19]
Collaboration/ Partnership [31]
Current Result vs. Expectations [18]
Positive ROI [17] 31
Use of Questionnaires [14] [21, 25] [1,8] [31] [24] [9] [19]
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